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Love. Care. Hope. 

 

Job title: Chief Executive 

Employer: Butterfly Children’s Hospices (BCH) 

Reports to: Chairman of International Board of BCH 

Location: Work is located primarily in mainland China 

Starting salary: To be discussed dependent on experience 

Butterfly Children’s Hospices UK is a registered charity which was set up after many years of 
independent charity work by the co-founders in China. They saw first-hand, the desperate 
situation of many children and families and determined to help as best they could. And so the 
Butterfly story began. 

Today BCH employs staff in China and UK with volunteers in locations around the world, and 
is dedicated to providing palliative care to very sick babies and children, public and 
professional education and advocacy for policy change in China.  

BCH is heavily dependent on philanthropic donations and has registered charities in Hong 
Kong, Australia, USA and UK whose purpose is to fundraise in support of the work in 
mainland China. 

Since 2010 BCH has worked in co-operation with the Chinese government to provide and 
advocate for loving care and treatment for children with life-threatening illnesses.  

While this position will (initially) be responsible for operational oversight of existing 
management of the Butterfly Home and Butterfly Wing in Changsha, the role will also 
encompass identification; development; implementation and promotion of current and future 
BCH services, programs and partnerships which support children in China affected by life-
limiting conditions or complex medical conditions and their families.  

Focused on China, this role requires high level consultation, collaboration and relationship 
building skills, with philanthropic, corporate, government and community stakeholders both 
within China and internationally. 
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The CEO will activate the strategy and vision set by the BCH Board, build the BCH culture, 
lead the senior team, and allocate capital appropriately. Working with the International 
Board, the CEO will prioritise fundamental goals for the organisation and work systematically 
to meet them. 

The CEO will make it a priority to define BCH's priorities and direction. He or she will assess 
and evaluate strategies, decide how the organisation will best use identifying its unique 
position to support, collaborate and integrate its services with domestic children’s palliative 
care organisations in the region, and will hire teams, set budgets, forge alliances and build 
partnerships to further the mission.  

The CEO will play a formative role in building the culture of BCH around service, 
accountability and results so that the very best in the field find BCH to be a solid, 
professional organisation with ample opportunities for advancement and professional 
growth. The CEO will invest heavily in the training, mentoring and capacity building at BCH.  

Finally, the CEO will actively promote BCH to build its financial reserves and goodwill. He or 
she will secure resources, budget and allocate resources appropriately and hold him or herself 
accountable for the financial health of the organisation. 

Board 

 Lead the mission and vision of the organisation, with backing from the Board, so that 
BCH clients receive high-quality services; 

 Contribute to the development and implementation of strategic plans in line with the 
BCH mission and vision, based on data-driven analytics, projections and financials; 

 Ensure that BCH is compliant with relevant national and provincial laws, regulations 
and with standard accounting procedures; 

 Collaborate with the Board, to ensure that Board committees and efforts are well-
organised and funded and in line with operational strategies; 

 Inform the Board regularly of internal organisation matters, including relevant staffing, 
funding and program success and priorities. 

Team 

 Build a high-performing senior leadership team and play an active role in attracting, 
retaining and developing a best-in-class staff; 

 Fostering ongoing learning and development of team members through coaching, 
training and development activities, managing remedial action through BCH 
performance management framework to meet service and business needs in line with 
mission, vision and values. 

Branding 

 Cultivate excellent relationships with local, national and international media; provide 
oversight for BCH's presence in social media; 

 Reach out to the community to promote BCH, its vision and services through public 
presentations and by attending relevant business events, conferences and gatherings; 
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 Sponsor and/or co-sponsor special events designed to promote BCH's mission or 
other like-minded missions; 

 Keep BCH current and at the forefront of regional community service philanthropic 
organisations; 

 Foster and maintain relationships with international paediatric palliative care 
organisations to contribute to the body of knowledge and development of services 
internationally. 

Finance  

 Manage BCH's budget and ensure that it is a financially viable, sustainable 
organisation with the resources to meet current and projected programme growth; 

 Identify and implement cost-effective ways to deliver state-of-the-art programs to 
clients; 

 Participate in identifying and cultivating corporate, individual and foundation 
sponsors. 

1. Own values align with BCH values, mission and vision.  

2. A demonstrated understanding of palliative care approach to health care for children and 
their families. 

3. Proven entrepreneurial skills. 

4. Experience working within China or have experience of working within an international 
setting that requires cultural understanding and sensitivity. 

5. Sophisticated and authentic networking and relationship building skills that can be applied 
in any context.  

6. Experience in the Not-for Profit sector, ideally in China. 

7. Recognised for their strategic thinking and planning abilities. 

8. Adept in managing complex relationships and navigating political systems. 

9. Flexible and comfortable with navigating complex and sometimes ambiguous situations. 

10. Able to reset, recover or reinvent when faced with obstructive challenges. 

11. Possess integrity and an impeccable work ethic. 

1. Tertiary level qualifications in a relevant field and a minimum of 5-10 years successful 
senior leadership experience at a social impact organisation. 

2. Experience in developing new opportunities in the community sector. 

3. Experience in high level business planning, people leadership, the effective delivery of 
strategies, operational service delivery and the implementation of monitoring and 
evaluation systems. 

4. Demonstrated ability in developing and implementing strategic recommendations and 
ensuring an integrated and collaborative service package that meets demand. 
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5. Proven ability in high level business development, negotiation and networking to 
effectively build and maintain collaborative relationships across a broad stakeholder 
group, in order to create new and sustainable service opportunities. 

6. Understand the workings of all levels of Government, business and philanthropy, and 
ability to advocate to all stakeholders on key issues. 

7. Comprehensive analytical skills to enable interpretation and analysis of research and data 
and the ability to recommend and implement interventions and strategies. 

8. Demonstrated experience in financial management and managing complex budgets to 
meet targets and KPIs. 

9. Fluent in Mandarin and English at high level. 
 

Interested candidates should submit a resume and thoughtful cover letter to the CEO, Lyn 
Gould: lyn@butterflyhospice.org outlining how your skills and experience meet the 
qualifications of the position and how you heard about this search. 

Applicants will be contacted for an initial conversation with the CEO before shortlisting for a 
formal interview. 

mailto:lyn@butterflyhospice.org

